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TECHNICAL

SKILLS


Hardware Experience:
(
All Intel Architectures, both Servers and Desktops, by HP and Intel

(     Sun 220, 280, 420, 450,480, Ultra 1, 2, 5, 10, 60 X1 and T1, A1000/D1000 disk arrays 

(
HP 9000/700 J and K class UNIX servers, and Visualize computers

(
EMC Clarion and Network Appliance SAN and NAS equipment

(
SCSI, PCI, Fiber Channel and related peripherals and PC systems.

(
Watchguard x2500 security appliance, Barracuda Networks Spam Firewall
(
Google-mini search appliance, Dell Gig-E and 10/100 switches

Software Experience:

(
RedHat Linux 5-10, ES/AS 2-3 and Fedora, SuSE Linux 8-9 and SLES 8 and 9, Knoppix
(
Solaris 1-8, SunOS 3-5, HPUX 9-11,  Windows 3.x/9x/NT/2000/XPpro

(
HP Openview Network Node Manager, HP Omniback II, Solstice Backup/Legato Networker, Veritas Volume Manager and Cluster Solution, Rational Clearcase, BitMover BitKeeper
(
Apache Web Server, Squid, Sendmail v8-9, BIND 8.2.1, IMAPD/POP3D, WU-FTPD, SSH, NMAP, CDE, Samba/SMB, iPlanet/Netscape Enterprise and FastTrack Servers, Remedy , Clarify, TrackWise, Borland App Server, Weblogic App Server, NDS 8.5, WebTrends Enterprise, Oracle 8i, 9i and RAC
(
MS Office Suite, Visio, Visual Café, HomeSite, Dreamweaver, Hummingbird Exceed and NFS, VNC, Pegasus, MKS Toolkit, Cygwin, Star Office, VMWare 

(
Bourne, Korn, C and Bash shells, Awk, Sed, Perl, Java, JavaScript, JSP, HTML, PHP, Python, XML, CGI, C, TCL and Expect
(
Amavis, BigBrother/Sister, clamAV, Cyrus imapd, sasl and sieve, OpenLDAP, Postfix, mySQL, Postgresql, Pyzor, Shoreline firewall, Smartsieve, SpamAssassin, Tomcat and Webmin
Networking Experience:

(
TCP/IP, NetBIOS, DSL, Cat 5 and fiber optic cabling

(
SMB/CIFS, NFS, NIS, NIS+, DNS, DHCP, SNMP, NAT, NTP, LDAP, IPChains, IPTables

(
Redback SMS 500/1000 devices, Nokia D50 DSLAMs

EXPERIENCE 

2004 to Present 

SYSTEMS ENGINEER - SavaJe Technologies, Chelmsford MA
Responsible for Linux servers, desktops and the infrastructure for SavaJeOS development.
(   Designed, built and maintained secure corporate open source email solution
(   Created and maintained several internal corporate web servers

(   Created and maintained corporate linux and windows desktop images

(   Fully responsible for external corporate network, DNS and firewalls

(   Designed, built and maintained secure self configuring external sftp server
(   Maintained internal mail list server
(   Setup open source self configuring VPN to UK office
(   Converted all servers to secure passwordless login
(   Designed and maintained LDAP group access to all web servers
(   Converted all web servers to one external secure web proxy
(   Created bootup script to pull internal linux updates to all linux desktops
(   Implemented secure corporate IM using open source Jabber server and Gaim client
(   Seup and maintained Google mini search engine appliance for internal use
(   Setup and maintained Barracuda spam firewall for incoming mail
(   Tested and deployed open source linux access to all MS Exchange funtionality
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EXPERIENCE – (continued)
June 2003

SENIOR LINUX SERVER ADMINISTRATOR - Intel Corporation, Nashua NH
June 2004


(Contract)

Responsible for all Linux servers, desktops and testbeds for Intel compiler development.
(   Installing and configuring every type of Intel hardware with various released and beta versions of

     Linux including Red Hat 7.3 thru Red Hat EL3, United Linux 1 and SuSE 8, 8.2 and SLES 8 and 9.

(   Documented and coordinated build procedures across multiple sites.
(   Maintained NIS, NAS, NFS and SMB servers and common development tools for the site.
(   Compiled specifications for firewall policies and secure transports for all compiler labs.
Nov 2002

SENIOR UNIX ENGINEER / NETWORK ENGINEER - Nokia Inc, Burlington MA
To June 2003


(Contract)

Responsible for setting up and testing UNIX HA clusters and testbeds for Nokia software.
(   Installing and configuring Solaris 8 systems with Veritas Volume Manager and Cluster (high availability) Server utilizing NetApp NAS and EMC SAN equipment and Nokia software packages

(   Documented and made recommendations on various strategies of upgrade methods, procedures, and configurations enabling customer migration from non-HA to HA Nokia configurations.

June 2001

SENIOR UNIX ENGINEER / NETWORK ENGINEER - Tilion Inc., Maynard MA
To Oct 2002


Responsible for the enhancement and maintenance of Tilion’s LAN and three complex web-hosting environments. Specific accomplishments and responsibilities included:

(
Performed basic maintenance and administration of Sun Solaris servers and workstations, OS


upgrades, hardware upgrades, patches, user administration, DNS, sendmail, Veritas Volume Manager, Borland App Server, including deployment of EJBs, Novell Directory Server, iPlanet Enterprise Server, jumpstart, backups, internal RedHat/Apache web servers used for staging, WebTrends Enterprise Reporting package, etc.

(
Performed desktop and application installation. troubleshooting, maintenance and upgrades of Windows 2000, Rational ClearCase and Oracle 8i server
· Assessed the existing network architecture and recommended design changes to ensure optimal network infrastructure including LAN and VLANs in hosted web sites

· Evaluated network security, including firewall rules and design, made and implemented recommendations to improve security and internal access and protection

· Monitored network performance; collected and analyzed network/product performance statistics for capacity planning and troubleshooting

· Worked with the managed hosting provider, Digex, to maximize site performance and reliability

· Assisted in the creation of the Tilion’s customer support model

· Maintained and troubleshot Tilion’s network infrastructure and specific product implementations

(
Developed and documented procedures for installation,  testing and performance measurement
(
Built and supported the Tilion Service hosted environment and multiple internal configurations

· Wrote shell scripts in Bourne, Bash, csh, Expect, Perl and PHP

(
Authored numerous Installation Guides

(
Mentored Junior Technical Staff
May 2000
SENIOR UNIX SYSTEMS ADMINISTRATOR - Nokia Networks, Burlington MA
To June 2001


(Contract)

 (    Administered HP, Sun, and Linux systems for a business unit of 60 people, focusing on a

reliable and flexible software development environment.
(
Designed and built a mixed subnetmask R&D network for QA of the Network Management product

(
Performed basic administration of Rational Clearcase and Oracle database software.

(
Setup/supported Hummingbird Exceed and distributed file systems SMB, NFS, NIS, and DNS.

(
Developed maintenance procedures for Sun Solaris-based customer systems. 
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EXPERIENCE  – (continued)
(
Built & Implemented A1000/D1000 Disk-arrays-RAID.

(
Wrote Borne Shell and TCL/Expect installation scripts for customer software installations which included Solaris, Veritas Volume Manager, Solstice Backup/Legato Networker, HP Network Node Manager, BEA WebLogic Server, Oracle 8i and a customized JDK environment.

(
Advised developers, engineers, and technical writers on Solaris administration practices to be incorporated into Nokia’s NetAct for Broadband Network Management Solution.

(
Collaborated with Lab Managers, Corporate and Site IM on network interoperability and security.

(     Mentored junior technical staff. 
October 1999
UNIX ADMIN/TECH WRITER - OrderTrust, Lowell MA
To May 2000


(Contract)

(     Setup new customers on the OrderTrust e-commerce network
(
Wrote EDI scripts in csh and XML to represent the data and control transactions and access

(
Troubleshoot communications and data problems with existing customers

(
Led a team of 5 analysts to exceed corporate goals for new implementations

(
Wrote the training manual for this position for Solaris and Linux operating systems

1995 to 1999
Hewlett-Packard/Agilent Technologies, Chelmsford/Andover MA
(Contract to Perm)
IT SOLUTION SPECIALIST: HP World Wide User Support (Permanent - 1996 to 1999)

(
Architected development, integration, customization, test and support of Web based help desk solutions, written in Perl, Java, JavaScript, JSP and customized dynamic HTML, based on Remedy and Clarify call management suites and Telamon Telalert paging software, for 24x7 backend support of all local HP/Agilent Help Desks worldwide

(
Technical lead for web browser activities, map specifications to design for web solutions, responsible for Web Technical Documentation, owned release timetable for Web based products and enhancements, maintained the illusion of functional equivalence of Netscape and IE

(
Installed, operated and maintained 17 Netscape Enterprise Servers worldwide from home

(
Wrote entire web technical applications manual and training program in HTML

(
Provide installation training to peers and customization training to customers

(
Evaluated, proposed and implemented betas for future web-based solutions

(
Designed and implemented a script demonstrating the value of a web based Help Desk solution

(
Implemented a web-based forum for the User Groups


UNIX/NT SYSTEMS ADMINISTRATOR: HP Chelmsford Site IT (Contract - 1995 to 1996)

(
Supported 20-30 HP-UX Unix servers and over 200 PC and Unix desktop users 24x7, resolving any and all issues pertaining to their hardware, software and network connectivity. 

(
Developed and maintained numerous scripts and tools for use by the IT department in their support of over 1100 users site wide. 

(
Designed, implemented and maintained an SNMP inquiry script that would inventory all the HPUX systems utilizing commands from the HP OpenView Suite. 

(
Implemented and maintained Remedy FlashBoards and numerous customized Remedy macros for use by the Help Desk staff.

1978 to 1995
Computervision Corporation, Bedford MA

  SYSTEM ENGINEER: Systems Management (1994 to 1995)

  SENIOR SW ENGINEER/NETWORK MANAGER: Continuing Engineering (1989 to 1994)

  PRINCIPAL SOFTWARE TEST ENGINEER: Software Support Engineering (1986 to 1989)

  SUPERVISOR: CADDS Systems Quality Management (1985 to 1986)

  SOFTWARE TEST ENGINEER: CADDS Systems Quality Management (1984 to 1985)

  SUPERVISOR: Systems Manufacturing and Test (1979 to 1984)

  GROUP LEADER: Systems Manufacturing and Test (1979)

  SYSTEMS TECHNICIAN: Systems Manufacturing and Test (1979)

  PERIPHERAL TEST TECHNICIAN: Incoming Test (1978 to 1979)
